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1. The Siriraj Institute of Clinical Research (SICRES) is committed to provide high-quality clinical trial
comply with international standards and applicable regulatory requirements to ensure the rights,
safety and well- being of participants and assure the reliability of clinical trial results.
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2. SICRES provides clinical research support to facilitate clinical trial on medical products including
medical drug, advance therapy medicine product (ATMP), medical devices, nutraceutical product,
and herbal products, which their demand is growing in healthcare system.
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3. SICRES is committed to comply with internal quality management system through the effective

Standard Operating Procedures and efficient staffs training to fulfil their roles within the organization.
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5. A Corporate Quality Policy has also been established, which is intended to serve as the
framework for continuous improvement within the organization, manage quality objectives and
meet expectations for quality.

wenanil ulsureaaninvesasdnsdaladassduioldunuimdunsysudsaimu nsuimsdnns

MUITARAAMAIN WAz AevauaImNmanisuRuNAgluednTatvseLlen

nQUszasRRNIN (Quality Objective) gl

9

To ensure our Quality Policy is achieved, SICRES has established the following measurable Quality
Objectives during its management reviews:

® Maintenance of an effective Quality Management System

® Compliance with standard and regulatory requirements

® |ncreased customer satisfaction
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